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Your Electric Bill Has a New Look

Please turn to the next 
page for some helpful 
information regarding 
the new layout!
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Know What’s Below 
Dial 811 before you dig.

Spring is the ideal time of year to dream up and achieve your landscaping 
masterpiece. Perhaps you have decided to plant new shrubbery or build a new 
deck to enjoy those perfect spring evenings outdoors. If any of your spring 
time projects require digging––such as planting trees or shrubs, or setting 
posts––remember to dial 811 first. 
 Underground utilities, such as buried gas, water and electric lines, can 
be a shovel thrust away from turning a weekend spring project into a total 
disaster.
 Play it safe by dialing 811 to find out where utility lines run on your prop-
erty. Your call will be routed to a local “one call” center. Tell the operator where 
you’re planning to dig and what type of work you will be doing, and affected 
local utilities will be notified. 
 In a few short days, a locator will arrive to designate the approximate loca-
tion of any underground lines, pipes and cables that are in the proximity of 
your digging area. These areas will be marked with flags or paint so that you 
will know what’s below. Now you are off to a good start and the digging can 
begin!
 Although many homeowners tackling do-it-yourself digging projects are 
aware of “Call Before You Dig” services, the majority do not take advantage 
of it. A national survey showed that only 50 percent of homeowners called to 
have their lines marked before starting digging projects, according to the 
Common Ground Alliance (CGA), a federally mandated group of underground 
utility and damage prevention industry professionals. CGA data also shows 
that an underground utility line is damaged every six minutes in the U.S. 
because someone decided to dig without first dialing 811.
 Even the simplest tasks like installing a new mailbox post can damage 
utility lines, which can disrupt service to an entire neighborhood, harm dig-
gers and potentially result in hefty fines and unexpected repair costs. 
 Never assume the location or depth of underground utility lines. There’s 
no need: the 811 service is absolutely free, it prevents the inconvenience of 

having utilities interrupted and can help you avoid serious injury. For more 
information about local services, visit www.call811.com. 

Source: Safe Electricity and CGA.
 

Your Electric Bill Has a New Look
(Continued from page 21)

Rutherford EMC is changing the look of your electric bill, as of May 1.  
With this new look we are placing the information you need at the fore-
front. While most details remain the same we are hoping this bill is much 
more user friendly and gives a simplified explanation of your monthly 
charges.  

As you look over the front page, in the top left block you will see your 
Account Information. This is the information that you need to have avail-
able when contacting the cooperative about a specific account.  

The next block down on the left details your Electric Service Charges for 
the current month, any previous amount due, and a verification of when 
your last payment was received.  

In the bottom left block you will find a Bill Message. This message 
changes monthly and helps to keep our members informed about impor-
tant information such as the Annual Meeting, Bright Ideas Grants, The 
Youth Tour, and Basketball Camps. You may also find useful energy tips 
and information here that can help you save money on your electric bill.      

On the top right side of the new bill you will find an Account Summary.  

This block provides information including your bill date, previous amount 
due, payments received, unpaid balances and the due date of your cur-
rent charges.  

The next box down on the right provides you with the Historical Usage 
data linked to the specific account. This graph allows you to visualize your 
past 13 months of electric usage and makes comparisons between your 
current bill, previous bill and the same billing period this time last year.

Across the bottom of the page is your tear off section that should be 
sent in with your bill when paying by mail, in the drive thru, at the drop 
box or the office.

On the backside of the bill you will notice a new look that includes 
a more detailed rate description, but aside from that the information  
included there remains the same.

Rutherford EMC certainly believes this new simplified bill layout will 
provide our members with a more informed look at their monthly state-
ment. If you have any questions about the bill, you can always contact us 
at 1-800-521-0920 and we will be glad to assist you.



 1996 Dodge Ram 2500 Conversion Van, very nice cond. 
for year model, serious inquires only. 704-308-2718.
 275 gal. water totes w/5” hole at top & a 2” cut off, 
$90 ea.; metal burning barrels in solid or open top, $10 
ea.; 55 gal. open top plastic barrels, $10 ea.; two stain-
less steel tanks, 100 gal. & 180 gal., $700 ea. or trade. 
828-327-4782.
 Console piano, $350; two large wood stoves, made by 
Ponderosa, $150 ea.; fireplace wood insert, $400; illumi-
nated sign w/letters, $100. 828-442-6266.
 Metal 35 gal. barrels, $5 ea.; four 50 gal. barrels, $10 
ea.; reclining lift chair, almost new, $300, pictures upon 
request. 704-418-2213.
 Moss Lake – ½ acre lot ready to build on, quaint & 
friendly street, minimal restrictions, no HOA fees, 121 
feet of large & soft sloping shoreline, $115,000 OBO. 704-
689-8772.
 2016 Travel-Lite truck camper, sleeps 4, fits 6 ft. 6 in. 
bed, search for ad number 7425287 on rvt.com for more 
info. & pictures or call 828-803-2708. 
 Guitars - Martin Sigma acoustic guitar, Takamine 
acoustic electric guitar & Best Choice guitar; new baby 
crib bed & changing table. 828-439-2424.
 Two burial plots in Burke Memorial Park, Morganton, 
N.C., beside praying hands, $1,500; 1997 Dodge van in 
ex. cond., 165,000 miles, serviced regularly, has captain’s 
chairs, $3,500. 828-764-5121.
 Yeti Hopper Two 30 portable cooler, fog gray & tahoe 
blue in color, new, never been used, in original packaging, 
$100. 828-261-5823.
 43 hand wrenches in numerous sizes, $120; 100 brass 
figurines, $500; scope vise, $20; Poulan chainsaw w/
case, $75; 2-12 volt cordless drills, $30 ea.; handmade 
corner gun cabinet, $300; corn hole boards, $20; 60,000 
BTU cabinet model gas heater, $100; power converter, 
$15; small fence charger, $15; 2 routers, $100 for both; 
3 truck Reese hitch receivers w/ball, $40 for all 3; 2 solid 
wood dog houses, 3 ft. x 3 ft., $100 ea. 980-241-3799.
 Radio Flyer two seater wagon, like new, $60; two white 
wooden porch rockers, like new, $100 for both; Craftsman 
push mower w/grass catcher, only used 1 time, still un-
der warranty, $200; 3-in-1 Portable Power Pack w/battery 
charger & shop light, never used, fully charged, $50; Bis-
sel ProHeat carpet cleaner w/upholstery tools, used once, 
$50. 828-435-1920.
 111 acres of land in the Avery County mtns. of N.C., 
beautiful home sites and excellent hunting, $4,500 per 
acre. 828-243-4583.
 2005 Dixie Chopper industrial mower w/50 inch cut, 

583 miles, 25th anniversary edition, two extra sets of 
blades & a box of new oil filters, always garage kept, 
$4,500; 2007 Harley Davidson Softail, 29,000 miles, 
comes w/2 helmets & luggage, garage kept, $8,500. 828-
874-3539.
 1994 Corvette, artic white w/red leather seats, red & 
black interior, removable roof, 4 speed AT, power seats, 
ride control, analog & digital instrumentation, like new 
cond., has new brakes, starter & plugs, only 83,000 miles, 
no accidents, garage kept locally, $8,500. 864-909-3679, 
can email pictures.
 Green leather sofa w/reclining seats $400; antique 
dresser & mirror, $150; double wide recliner, $40; antique 
desk, $150; TV stand, $20; 5’ x 7’ floral rug, $15; 6 metal 
barstools, $120; pine bookcase headboard, $40. 781-
422-1617.
 Collectable cameras – Polaroid Spectra Onyx w/
case & user’s manual; Polaroid Land Camera, Model 
101, includes flash & case; Minolta Hi-Matic 7s w/user’s 
manual; Kodak Instamatic 104 w/case & user’s manual; 
Olympus Zuiko auto focus quick shot. 828-625-0605.
 Guineas – Pearl, male or female adults, $10 ea. 828-
738-8533.
 Hayward sand swimming pool filter – ¾ hp super 
pump, 200 lb. filter w/valves & piping, diving board w/
stainless steel ladder, $200.  828-287-5442.
 Cedar wood – about ½ truck load, just cut & beauti-
ful, $100; 1954 Ford Fairlane 500 steering wheel, good 
cond., $400; 4 very old hack saws, $25 ea.; cast iron 
Dutch Oven, $10; New set of horse shoes, still in the box, 
$12. Will take best offer on any of these items. 704-538-
7615.
 Old ball cards of all kinds - original packages w/prices 
on them, also some loose ones, $25 for basket full; out-
side swing w/metal frame, has treated wood on back & 
seat, $60; almost new shedding electric machine, $15; 
also have cedar wood.   704-538-7615.
 2007 Sea Doo jet ski w/supercharger, black & yellow, 
only used 125 hrs., garaged 10 mths. of the year, cur-
rently on a double trailer, will sell for $7,500 with trailer 
or $6,500 without it. 704-735-6792.
 2003 Honda GL 1800 Goldwing motorcycle, approxi-
mately 40,000 miles, great cond., garage kept. 704-689-
0535.
 2006 Honda VTX 1300R w/new tires, brakes & battery, 
lots of chrome, blue metallic in color. 828-334-3182.

 New ignition switch for a 2000 Ford tractor w/3cyl. die-
sel, $30. 704-813-0028.
 2006 Nissan Titan king cab, 5.6 liter V8, 4WD, ex. 
cond., less than 45,000 miles, always garaged, factory 
bed liner, Undercover bed cover, Reese hitch, $15,400, 
pictures upon request. 828-894-2562.
 Inogen One portable oxygen concentrator w/G3 Intel-
ligent Delivery Technology, includes one double battery, 
one single battery & a carry bag, like new condition, four 
months old and only used once, serious inquires only, paid 
$3,195, will take $2,000 firm. 704-671-2330. 
 2002 Playbouy 22 ft. pontoon boat, 70 hp Yamaha mo-
tor, Shoco trailer, new boat cover & spare tire for trailer, 
good cond., $7.500. 828-413-0789.
 DR Field & Brush mower, new belts, spare blades, 24” 
cut, 8 hp Briggs & Stratton industrial engine, fresh paint, 
ex. cond., $800, pictures upon request. 828-894-2562.
 Murray riding lawn mower with 40 inch cut, good cond. 
704-735-3736.
 1990 Chevrolet Z71 truck, 5 spd. manual trans., 
74,000 miles on crate motor, $2,500 OBO. 704-473-6228.
 5 dozen quart canning jars, $4 per dozen; 1 quart wide 
mouth canning jars with rings & lids, new, $5; Ulmer quilt 
frame, folds to 48” x 18”, $30. 704-898-7605.
 2007 Harley Davidson Softail, 6 spd. trans., great 
shape, $6,000 OBO. 704-473-6228.

    
 For Rent: Clean & smoke free mobile home in the Sugar 
Hill area of Marion, N.C. - 2 BR, 1 BA, Monitor heater, 3 
window A/C’s, front & back porches, out building, private 
lot, lawn maintenance provided, NO pets, $500 deposit 
and $500 per month. 828-738-3368.
 For Rent: Horse pasture & barn in Nebo, N.C. (I-
40, Exit 94) - $150/month per horse, plus you and a 
guest can ride 450 acres of nicely wooded trails along 
2 miles of the South Muddy Creek in Burke Co. 828-
413-1969. 

 House to rent from Asheville to Marion, N.C., prefer it 
be on 1 or more acres of land, I have outside dogs, month-
ly rent in the $500 - $625 range.  828-413-1969.

FOR SALE

Rutherford Electric Membership Corporation provides Swap Shop 
ads as a free service to its members. Guidelines are as follows:  
Ads are published first-come, first-served. When the space allot-
ted for ads each month is full, remaining ads will be held over 
for the next issue. Ads will not be run more than once unless re-
submitted. Commercial ads will not be accepted. We reserve the 
right to edit, condense or deny publication of any advertisement. 
Rutherford Electric Membership Corp. assumes no responsibility 
for the content of any advertisement and does not endorse or war-
rant any of the goods so advertised. Please include your account 
number with your ad.

Mail your ads to:  
Newsletter Editor, Rutherford EMC, PO Box 1569, 

Forest City, NC, 28043-1569 or e-mail at cbailey@remc.com.  
No phone calls, please.

SWAP SHOP
Rutherford Electric Membership Corporation provides Swap Shop
ads as a free service to its members.  Guidelines are as follows:  Ads
are published first-come, first-served.  When the 1 1/2 pages
allotted for ads are full, the remaining ads will be held over for the
next issue.  Ads will not be run more than once.  Commercial ads will
not be accepted.  We reserve the right to edit, condense, or deny
publication of any advertisement.  Rutherford Electric Membership
Corp. assumes no responsibility for the content of any advertisement
and does not endorse or warrant any of the goods or services so
advertised.  Please include your account number with your ad.

Mail your ads to: Newsletter Editor, Rutherford EMC, 
PO Box 1569, Forest City, NC, 28043-1569 or e-mail at

gmcdaniel@remc.com.  No phone calls please.

MISCELLANEOUS

WANTED
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Safety – Above All Else

“Safety” is a universal word that is mentioned often and used loosely. Commu-
nities large and small as well as companies across all industries are commit-
ted to safety. Sports leagues, at every level, take safety seriously. Unfortunately, 
when it really counts, steps to keep the public, workers, athletes and loved ones 
safe are often ignored in the interest of expediency or convenience. 
  However, safety is a serious issue, especially when it comes to electrical 
safety. For Rutherford EMC it’s the number one priority and this is not empty 
talk. Over time the cooperative has created a culture of safety by putting our 
employees’ safety and that of the community above all else. At its essence, 
Rutherford EMC’s mission is to provide safe, affordable and reliable electricity 
to its member-owners. At the end of the day, we strive to deliver affordable and 
reliable electricity to our member-owners, but equally important, we want to 
return our workers home safely to their loved ones. Doing this requires ongoing 
training, focus, dedication and vigilance by everyone.

Following Leading National Safety Standards
 Working with electricity is an inherently dangerous job, especially for line-
workers. Rutherford EMC has a team whose focus is keeping employees and 
the community safe around electricity. We have established and follow safety 
protocols based on leading national safety practices for the utility industry. We 
provide and require our lineworkers to wear specialized equipment at all times.  
There are always specific protocols to follow when dealing with electricity. Our 
employees attend weekly meetings where they discuss the upcoming projects 
from a safety perspective. They monitor and track near-misses of accidents in 
order to understand them, share “lessons learned” and ways to improve in the 
future. 
 As importantly, we encourage all of our crews to speak up and hold each 
other accountable for safety. By cultivating a culture of openness and trans-
parency, we promote problem-solving with regard to safety, rather than de-
faulting to a blame game. We examine the information and data gained from 
near-misses and accident reports to discern patterns and use safety metrics 
to improve in those areas where we have fallen short. As appropriate, we brief 
contractors on our safety protocols and set expectations for their engagement.

Keeping the Community Safe
 Because we live and work in the communities we serve, we care about our 
neighbors. Rutherford EMC employees are trained to notice many potentially 
hazardous situations as they work in your community on a daily basis.   Safety 
personnel with the cooperative often conduct electrical demonstrations and at-
tend career day activities in our local schools and at community events to help 
educate and prepare folks to be aware of any unsafe situation dealing with the 
electricity that powers their homes and daily lives. 
 May is National Electrical Safety Month. According to the Electrical Safety 

Foundation, each year thousands of people in the United States are critically 
injured and electrocuted as a result of electrical fires, accidents and electrocu-
tion in their own homes. Many of these accidents are preventable. There is so 
much you can do to keep yourself and your community safe around electricity. 
 Don’t attempt electrical DIY projects or overload your outlets. Immediately 
report downed power lines, unlocked substations or padmount transformers 
that look unsafe. Check out our website at www.remc.com for additional electri-
cal safety tips and be mindful when it comes to electrical safety. Remember to 
pause and take the extra time to plug into safety. 

By Anne Prince of NRECA

When streaming online content, use the small-
est device that makes sense for the number of 
people watching. Avoid streaming on game 
consoles, which use 10 times more power than 
streaming through a tablet or laptop.                 
                 Source: energy.gov

ENERGY 
EFFICIENCY

Tip of 
the Month

Rutherford Electric Membership Corporation is an equal opportunity provider and employer.

Rutherford EMC’s Statement of Nondiscrimination

All REMC offices 
will be closed 

MONDAY, MAY 28,  
for the Memorial Day holiday.


